UBND TINHPHUTHO CONG HOA XA HQI CHU NGHIA VIET NAM
CONG TY TNHH MTV XO SO Poc 1ap - Ty do - Hanh phuc
KIEN THIET VINH PHUC

S Vinh Phuc, ngay 16 thang 09 nam 2025
So: 342HD-XSKT

HUONG DAN
Thuc hién mot s0 ndi dung co’ ban trong cong tac phat hanh
cac loai hinh x0 so kién thiéet cia Cong ty

Cong ty TNHH mot thanh vién x0 s6 kién thiét Vinh Phuc (Cong ty) 1a
Doanh nghi¢p Nha nuéc do UBND tinh lam chu s¢ httu 100% von di€u 1¢. Nganh
ngh¢ kinh doanh chinh cua Cong ty la phat hanh cac loai hinh x6 s0 kién thiét
(XSKT) theo quy dinh cua phép luat, gom:

- X6 s kién thiét mién Bic (x6 s6 truyén thong);

- X6 s Lo t6 tu chon;

- X6 s6 Boc biét két qua ngay.

(Theo Quyet dinh s6 52/GCN-KDXS ngay 27/10/2009 cua B9 truong Bo Tai
chinh vé viéc cdp Gidy chitng nhdn di diéu kién kinh doanh x6 s6).

Dé thyc hién tot cac ndi dung quy dinh tai Thong tu s6 75/2013/TT- BTC
ngay 04/6/2013 cua B Tai Chinh hudng dan chi tiét vé hoat dong kinh doanh x4
s0 va cac quy dinh cua phap luat hién hanh, Cong ty ban hanh hudéng dan thuc
hién mot sé ndi dung co ban trong cong tac phat hanh cac loai hinh x6 s kién
thiét nhu sau:

I. POI TUQNG AP DUNG
1. Toan thé ngudi quan 1y, ngudi lao dong dang lam viéc tai Cong ty.
2. Tong dai 1y, dai Iy x6 sb truc thuéc Cong ty.

3. Khach hang tham gia mua ve XSKT mién Béc, tham gia dy thuong cac
loai hinh x6 s6 do Cong ty phat hanh.

II. NHUNG NOI DUNG CO BAN
1. Piéu kién lam dai ly x4 sb
- La cong dan Viét Nam tur du 18 tudi tré 1én, thuong tra tai Viét Nam,;

- Khong phai 13 ngudi dang c6 tién an, tién su; khong phai 1a nguoi bi han
ché vé nang luc hanh vi dan sy hodc bi mat nang luc hanh vi dan sy theo quy dinh
cua phéap luat;

- Khong phai 1a nguoi lao dong, ngudi quan ly lam viée tai Cong ty;
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- Khong phai 1a vg, chong, cha, cha nudi, me, me nudi, con, con nudi, anh,
chi, em rudt, anh, chi, em nudi cua Chu tich, Gidm doc, Phé giam doc, Ké toan
truong, Kiém soat vién va Trudng phong, Pho trudng phong truc thuoc Cong ty;

- Pap tng duoc yéu ciu vé bao dam thanh toan theo quy dinh cua phép luét
dé thuc hién nghia vu thanh toan voi1 Cong ty;

- C6 vin ban cam két tuan thu ddy di cac quy dinh ctia Cong ty khi tré thanh
dai 1y x0 so.

2. Ho so 1am dai Iy x6 s6

Ca nhan du diéu kién lam dai ly x0 s6 khi c6 nhu cau, nguyén vong lam dai
1y x6 s6 cho Cong ty can c6 cac gidy to, thi tuc sau:

- Pon xin lam dai 1y x6 s6 theo mau (Mdu 1);

- Can cudc cong dan (ban photo);

- Nop tién thé chap dé dam bao nghia vy thanh toan theo quy dinh cua Cong
ty, hodc thanh toan tién cho Cong ty theo s6 lugng veé x0 s6 nhén ban;

- Hop dong 1am dai 1y x6 s6 (NGi dung nay Cong ty thuc hién);

3. Pai Iy x6 s6 dwoc nhin ban cac loai hinh vé x6 so

- Pai Iy x6 s6 dugc nhan céc loai vé x6 s6 do Cong ty phat hanh tir cac phong
dai dién XSKT thong qua nguoi lao dong phu trach dia ban, tong dai 1y dé ban
cho khach hang tham gia mua vé x4 s0.

- Khi nhan vé x6 sd, dai 1y x6 s6 phai kiém tra k§ vé s6 lugng ve nhan, ky
hi¢u cua to ve, ménh gia ve, ngay mo thudng theo timg loai ve x0 s6 va ky xéc
nhén vao s6 giao nhan vé cua ngudi lao dong hodc tong dai 1y phu trach dia ban.
Ghi chép vao s6 ca nhan cia minh dé theo doi, d6i chi€u, thanh toan.

- Trong trudng hop vé x6 sd bi thiéu hozc phat hién 15i sai s6t do in 4n can
bao ngay cho nguoi lao dong hodc tong dai 1y hoac phong dai dién XSKT phu
trach dia ban dé thu hoi vé x6 sd bi 151, sai sot.

- Dai 1y x6 sb c6 trach nhiém bao quan khong dé mat vé, hu hong vé. Trudng
hop lam mat vé, hu hong vé phai bdo ngay cho nguoi lao dong, tong dai 1y hodc
phong dai dién XSKT phu trach dia ban dé dugc xem xét xur 1y kip thoi.

Néu x4c dinh nguyén nhan mat vé, hu hong vé do 16i chii quan cua dai 1y x6
s0 thi dai 1y x6 s6 phai hoan toan chiu trach nhiém bo6i thudng cho Cong ty, khach
hang.

4. Mot s0 diém can biét khi ban cac loai hinh vé x6 s6

Trong qua trinh ban céc loai hinh vé x6 s6 kién thiét do Cong ty phat hanh,
dai 1y x0 s6 co trach nhiém:

- Thuc hién dang cac diéu khoan trong hop dong dai Iy x6 sd, tudn thu hudng
dan cta phong dai di¢n va Cong ty.
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- Chap hanh nghiém cac quy dinh cta dia phuong noi ban vé, giit gin an toan,
trat tu, vé sinh moi truong, khong lan chiém, vi pham hanh lang an toan giao
thong, khong vut rac bura bai, vé sinh sach s€ noi ban vé.

- Khong ghi s @&, 1am thu ky dé, chu dé va khong tham gia danh bac trai
quy dinh cua phap luat hi¢n hanh.

- Néu vi pham quy ché, thé 1& tham gia du thudng céac loai hinh x6 sd, hop
dong, cac quyét dinh, thong bao, huéng dan ciia Cong ty, dai 1y x0 sd phai hoan
toan chiu trach nhiém theo quy dinh phap luat, quy dinh cua Cong ty va boi thuong
cho khach hang. Pong thoi Cong ty sé thuc hién chdm dut hop dong dai ky x6 sd.

4.1. X6 s6 kién thiét mién Bac (X0 so truyén thong)

X0 s0 kién thiét mién Bac 1a loai hinh x6 6 truyén thong c6 5 chir 0 du
thuéng duoc in san trén to vé, ménh gia ve, ky hiéu vé dé khach hang lya chon
tham gia dy thuong. Mat sau mdi to vé c6 ghi thong tin huéng dan va mot sd
thong tin khach hang can biét.

Dai Iy x6 so can luu y:

- Can cu s6 lugng vé da nhan, thuc hién xép vé x6 s6 kién thiét mién Bac
theo ting bo vé trudce khi ban cho khach hang.

Bo vé: bao gdm cac vé ¢ sb du thuong giéng nhau nhung khac ky hi¢u, c6
thé xép bo tir bo 2 vé trd 1én. Phong dai dién (Tong dai 1y) c6 trach nhi¢ém phan
phdi vé dam bao dai 1y ban vé x0 sd ¢ nhiéu sé du thudng dé khach hang chon
lua.

- Ban vé phai ding ménh gid ghi trén to vé.
- Ghi chép s6 lwong vé nhan, s6 lugng vé d ban, s6 lugng vé hiy trong ngay
de theo doi, doi chi€u, thanh toan.

- Khi ban ve chi y quan sat, phong tranh truong hop ke Xau tra tron dé doi
vé hom trude vao ngay mo thudng hodc 1y trom vé so.

- Theo quy dinh, vé XSKT mién Bic duoc in mdi ngdy 1 mau riéng biét,
thay d6i theo tirng ngay phat hanh, ve ctia cac ngay trudc khong cung mau vai ve
ngay mo thuong. Dai ly x0 s6 khi ban vé phai chu ¥ theo ddi k§ ngay thang, mau
sdc tranh nham 14n.

- Cudi ngay khi kf:t thic ban ve, dai ly x6 s6 nop lai vé khong ban h‘é't cho
Phong dai dién hoac Tong dai Iy d€ thanh huy theo quy dinh. Thanh todn tién ban
vé, vé tring thudng cho phong dai dién dung thoi gian quy dinh.

4.2. X6 s6 Boc biét két qua ngay

Vé x6 s6 Béc ¢6 hinh chir nhat duoc gap gon, dan kin dam bao khong nhin
duoc s6 du thuong bén trong, hai dau vé dugc gap ranh. Bén ngoai ¢6 in m¢nh
gia vé, ky hiéu vé.
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Sau khi mua vé, khach hang dugc boc, x¢ hai dau vé noi gap ranh dé xem sd
du thuong & bén trong, doi chi€u véi két qua mo thuong theo tirng ky hi¢u vé tai
ban cua dai 1y x6 s6 d€ xac dinh vé trung thudng.

Co ciu giai thuong, két qua, thoi han phat hanh mé thudng timg loai vé, timg
dot vé theo thong bao cua Cong ty.

Dai ly x6 so6 can luu y:

- Khong dugc tu ¥ hodc dé nguoi khac dung bat ki hinh thirc ndo dé xem so
du thuong trude khi vé dugce ban ra, hodc khach hang chua tra tién mua vé.

- Ban vé dung ménh gia dugc in trén vé, tudn thu ding thoi han phat hanh
theo ting ky hiéu vé Cong ty da thong bao.

- Thanh toan tién ban vé, vé tring thuong cho phong dai dién diing thoi gian
quy dinh.

4.3.Vé x6 6 16 to tu chon

Hién nay, Cong ty dang phat hanh céc loai hinh vé x6 s 16 t6 tu chon, gom:

- X6 0 16 t6 dau/cubi;

- X6 361016 2 s6;

- X6 3610 t6 3 s6;

- X6 3610 16 4 s6;

- X686 16162 cap s0;

- X686 16 t0 3 cap $0;

- X686 16 t6 4 cap sb;

Noi dung cua to vé x6 sé L6 t6 tu chon déu c6 2 phan: Phan cuéng (gbe) vé
(phan ntra phia gdy cua quyén vé) va phan ngon vé; ca hai phan déu co noi dung

ghi nhu nhau gom: loai hinh vé L6 t6; ménh gia vé; ky hiu loai vé; 5O s¢ 11;
ngay...thang...nim mo thudng; phan ghi sé du thuong; chir ky cua dai 1y x0 s6.

Phan cudng (gdc) vé ndp cho Phong Pai dién XSKT hodc Tong dai 1y; phan
ngon vé giao cho khéach hang.

Pai 1y x6 s6 can luu y:
- Ban diing ménh gia vé ghi trén to vé.
- Ghi dung, day du cac thong tin trén ngon vé va cudng vé, nhu:
+ S4 du thuong khach hang lua chon;
+ Ngay, thang, ndm m¢& thuong;
+ Chir ky cia dai 1y x6 s6.
- Chi dung bat cung mot mau myc dé ghi s6 du thuong, ky tén trén to vé,

bang ké sO dy thuong. (Tuyét doi khong ding biit chi, biit myc mau do dé ghi trén
to ve va bang ké so du thuong).
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- Truong hop ghi sai cac noi dung trén to ve 0 phan cuéng vé hodc phan ngon
ve thi dai 1y x6 s6 phai ghi lai vé khac cho khach hang. DPong thoi, gach chéo vao
to vé da ghi sai (gom ca goc va ngon ve) dé nop lai cho Cong ty. Néu dai 1y x6 s6
khong ndp du gc va ngon vé thi phai bdi thudng sd tién bang ménh gia vé.

- Tong hop s6 du thuong theo bang ké: dai ly phai ké chinh xac, day du tat
ca cac ve x0 s0 16 t0 da ban theo timg loai hinh, ting s6 du thuong ma khach hang
lra chon vao bang ké s6 du thuong do Cong ty cung cap; ky va ghi rd ho tén, ma
s6 dai 1y vao bang ké du thuong x0 s6 16 t0. S6 luong cac loai vé x6 56 16 to da
ban trong ngay dai ly x0 s phai cong va ghi vao dong tong cong (X) phia dudi
ctia bang ké dé tong hop, ddi chiéu, theo dai.

- Pai 1y x6 s6 phai nop cuong vé cung bang ké s6 du thuong ban dugc trong
ngay cho Phong dai dién hodc Tong dai 1y, thoi gian nop cham nhét truée 18h
hang ngay (Trudc gio quay sé md thudong 15°).

- Truong hop dai 1y x6 s ké sai, ké thiéu, thira s6 du thudng trén bang ké so
voi thye t€ lam sai 1€ch doanh thu va tra thudng thi phai hoan toan chiu trach
nhiém bdi thuong cho Cong ty, cho khach hang.

5. Thu hdi vé x4 s kién thiét mién Bic ban khong hét

- Cudi ngay khi két thuc ban vé, dai 1y x6 sd tién hanh ndp lai vé XSKT mién
Bac khong ban hét thong qua phong dai dién XSKT, tong dai 1y, hodc ndp cho
nguoi lao dong phu trach dia ban dé tong hop thanh huy theo quy dinh.

- Trudc khi ndp vé XSKT mién Bic khong ban hét, dai Iy x6 s6 tién hanh vo
hiéu hoa tat ca cac to vé x0 s0 bang cach cat goc to vé (goc phan gim gay quyén
Vvé, cat vao canh goc trdi phia trén mat trudc cua to vé 1,5 cm).

Minh hoa: Vi tri cat goc vé xo so kién thiet mién Bac

Ve xo so kién thiéet mién Bac

(Cat gbc vé x6 s6 kién thiét mién Bdc theo dwong gach chéo)

- Pai 1y x6 s c6 trach nhiém kiém dém chinh xac s6 lugng vé huy ghi vao
mat sau bo vé, ghi rd ma so dai 1y x6 s6 va ndp vé Phong dai dién hoac Tong dai
1y theo gid quy dinh.

6. Thu hoi cudng vé x6 s 16 té tw chon

- Hang ngay, dai 1y x6 s6 phai nop toan bo sd cudng vé x6 sb 16 t6 ddi voi
nhiing to vé da ban cho khéach hang, kem theo bang ké s6 dy thudng gtri vé phong
dai dién XSKT dé tong hop ndp, t6 chirc thanh hiy ding thoi gian quy dinh.
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Néu dai 1y x6 s6 khong ndp cudng vé x0 sb 16 0, bang ké s6 du thuong hodc
ndp mudn so voi gio quy dinh vi bat cur 1y do gi thi phai boi thuong cho Cong ty,
cho khach hang va hoan toan chiu trach nhi¢m theo quy dinh cua phép luat.

- Trudc khi ndp vé, dai Iy x6 sb phai kiém tra day da vé sb lugng, ngay,
thang, nam mo thuong, cac thong tin ghi trén to' ve x0 s0, bang ke, tranh dé xay
ra sai sot, thira, thiéu.

Néu phat hién thay c6 sai sot can bao cdo ngay phong dai dién XSKT dé dleu
chinh. Moi sai sot ctia dai 1y néu phat hién va bao cao mudn sau gio quay s6 Mo
thudng s& khong duge xem xét giai quyét.

7. Cach xac dinh s6 tring thuwéng

7.1. Vé x6 s6 kién thiét mién Bic

Khach hang so 56 du thuong ghi san trén to' ve, phat hanh ngay, thang, nam
(in trén to vé) d6i chleu v6i két qua x6 s6 kién thiét mién Bic dugc cong b6 hang
ngay dé xac dinh sd tring thudng, gia tri giai thudng (dwoc huwéng dan & mdt sau
to vé).

Quy dinh cu thé duoc néu tai Quyét dinh s6 60/QD-BTT ngay 15/6/2020 ciia
Ban Thuong tryc Hoi dong XSKT mién Bac ban hanh Thé 1¢ tham gia dy thuong
XSKT mién Bac.

7.2 Vé x6 s6 Boc biét két qua ngay

_Sau khi mua vé, khach hang dugc boc, xé dé mo to vé, doi chiéu gitra céc s6

in san trén to vé voi két qua do Cong ty thong bao hodc co tai ban dai ly dé biét
duoc két qua trung thuong, gia tri gidi thuong.

Quy dinh cu thé dugc néu tai Quyét dinh 223/QD-XSKT ngay 03/7/2024 cua
Cong ty ban hanh Thé 1& tham gia dyu thuong x6 sd boc biét két qua ngay.

7.3. Vé x6 s Lo t6 tu chon

Khach hang so sO du thuong ghi trén trén to vé x0 so 16 t6 da mua voi két
qua x6 s kién thiét mién Béc cung ngay do Hoi dong x6 s6 kién thiét mién Béc
cong bd (duoc cong bé trén Website cua Cong ty, bang di¢n tu tai tru s6 Cong ty,
phong dai dién) dé€ xac dinh s0 tring thuong, gia tri giai thudng.

Quy dinh cu thé cho tung loai hinh x0 $6 16 6 du;’qc néu tai Quyét dinh
208/QD-XSKT ngay 01/7/2024 cua Cong ty ban hanh Thé 1¢ tham gia dy thuong
cac loai hinh x06 s6 10 t6 tu chon.

8. Trach nhiém thanh toan tién ban vé xo s6

- Pai 1y x6 s6 ¢6 trach nhiém thanh toan day du tién ban vé x0 sd, vé thuong
da tra cho khach hang (néu c6) cho Phong dai dién, tong dai ly hang ngay hoac

theo lich do phong dai dién thong bao dam bao khong dé xay ra tinh trang ng tién,
no ve, ...
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- Cac phong dai dién thyc hién nop tién ban vé x6 sb, vé thuong, cubng vé
x6 5016 t6 va bang ke s6 dy thuong vé Cong ty hang ngay, hang tuan, hang thang
theo lich cu thé:

+ Hang ngay: Thuc hién xong trude 18h.
+ Hang tuan: Thyc hién xong trude 11h, ngay tht ba.

+ Hang thang: Thyc hién xong trude 11h, ngay mung 02 thang sau. (N éu
trung vao ngay nghi thi chuyén sang ngay hom sau).

Néu c6 thay d6i vé lich thanh toan, Cong ty s& c6 théng bao cu thé.
9. Tra thwomg cho khach hang
9.1. Thot han linh thudng

- Thoi han linh thudng cta vé x6 sd trang thuong la 30 ngay, ké tur ngay xac
dinh két qua trang thudng hodc ké tir ngay hét han luu hanh cia vé x6 s6. Qua
tho1 han nay, cac vé x0 so trung thudng khong con gia tri linh thudng.

- Thoi gian tra thuong cho khach hang trang thudng chdm nhét 13 05 ngay
lam viéc, ké tir ngay nhan duoc dé nghi linh thuong ciia khach hang (Khong ké
ngay nghi theo quy dinh). Ddi véi cac trudng hop co phét sinh tranh chap, khiéu
nai, tho1 gian thanh toan duoc kéo dai cho dén khi c6 két luan chinh thire cua co
quan nha nudc c6 tham quyén.

9.2. Piéu kién linh thudng

- Vé x6 sb linh thuong phai con nguyén hinh, nguyén kho, khong rach roi,
khong chap va, khong tay xo4, khong stra chira va con trong thoi han linh thudng
theo quy dinh.

- Trudng hop do cac nguyén nhan khach quan, vé x0 sb trang thudng bi rach
rdi nhung van con du cin ctr dé xac dinh hinh dang ban dau, tinh x4c thuc cua to
vé, vé khong thudc ddi twong nghi ngd gian 14n, vi tri rach roi khong anh huong
dén cac yéu t6 dé xac dinh trang thuong thi céng ty to chirc thAm tra xac minh va
xem xét xur 1y theo quy dinh cua phap luat.

9.3. Pdi v6i khach hang linh thuong

- Khéch hang khi dén linh thuéng can mang theo vé x0 s triing thuong hop
1¢, giay to tuy than con hiéu luc theo quy dinh cta phap luat (Can cudc, ho chiéu).

- Pbi véi truong hop khach hang trang thuéng vi nguyén nhan khach quan
(6m dau, bénh tat, di cong tac xa,...) khong thé truc tiép tham gia linh thudng thi
co the uy quyén cho nguoi dai dién hop phap cia minh dé linh thuéng. Viéc uy
quyén linh thudng phai dugc thyc hién bang vin ban, c6 xac nhan cua chinh quyén
dia phuong noi cu tra cua nguoi trang thudng.

9.4. T6 chirc tra thuong cho khach hang tring thudng

- Cong ty x6 s6 kién thiét Vinh Phuc thuc hién tra thuong tai try so chinh ctia
Cong ty hodc tai cac phong dai dién XSKT, tong dai ly, dai ly x6 s6 dugc uy
quyeén.
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- Khi tra thuong cho khach hang, nguoi dugc phan cong tra thuong phai d6i
chiéu xem xet, kiém tra ky ngay, thang, nam mo thuong; ky hiu ve; s6 dy thuong
trén to vé; ve trang thuong phai dap ung cac diéu kién theo quy dinh tai myc 9.2
néu trén. DPdi chiéu vOi két qua mo thudng timg ngay, loai hinh x6 sé dé tra kip
thoi, day du, dang sb tién thudng cho khach hang.

- Truong hop phat hién ve x?) s6 ¢6 dau hiéu tay x6a, sira chira s6 dy thuong,
ve c6 dau hi¢u lam gia thi tuyét doi khong dugce tra thuong. Nguoi tra thuong phai
theo doi va bao ngay cho tong dai ly hodc truong phong truc thude Cong ty dé
bao cdo lanh dao Cong ty d¢€ kip thoi xac minh, xur 1y theo quy dinh cua phap luat.

9.5. Quy dinh muec chi trd thudng

a) Poi véi dai Iy x6 s6:

Cong ty uy quyen cho dai Iy x6 s6 duoc tra thuong cho khach hang tring
thudng c6 tong sd tién tring thuong dén 5 triéu dong/1 khach hang.

N@u 1 khach hang co svo tién tring thuong > 5 tricu d6ng thi huéng dan khach
hang dén phong dai dién, tong dai 1y dé€ linh thudéng.

b) Béi véi tong dai Iy, phong dai dién, nhdn vién trd thuéng ciia Cong ty:

- Chu dong tra thudng cho khach hang trang thuong dam bao kip thoi, day
da.

- Thyc hién tra thuong cho khach hang trung thuong trong pham vi s6 tién
duoc Cong ty tam Ung va tién ban vé thu duoc hang ngay.

- Néu 1 khach hang co6 sO tién tring thuong > 20 trigu dong thi huéng dan
khach hang viét glay de nghi tra thuong theo mau (Mau 2) guibo phén tra_thudng
ctia Cong ty (gom gidy dé nghi + vé tring thuéng) dé dugc thanh todn tién tring
thudng.

- Khi khach hang tring thuéng c6 gid tri > 100 triéu dong/1 khach hang thi
tong dai 1y, phong dai dién, b0 phan tra thuéng phoi hop véi ké toan dé thyc hién.

* Cong ty khuyé:n khich khéach hang nhdn thuong bdng hinh thire chuyén
khoan, khong dung tién mat theo quy dinh cua Chinh phu.

¢) Poi véi Phong ké todn:
- Thuc hién tra thuong cho khach hang tring thudng c6 tong sb tién trang

thuong tir 100 triéu déng/khéch hang trd 1én (hoic khach hang co dé nghi linh
thudng bang hinh thirc chuyén khoan.)

- Phong ké toan cin cr gidy dé nghi ctia khach hang thuc hién viét chtng tir
chi tra tién thuong cho khach hang.

- Ho so gdbm: - Gidy dé nghi tra thuong theo mau (Mau 2);
- Can cudc cong dan (Photo),

- Vé trang thudng du diéu kién;
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- Thot gian tra thuong: Trong thoi gian 24h tir khi nhan du ho so, trir ngay
nghi theo quy dinh (Thtt 7, Chu nhat, ngay le, tét...).

* Luu y: Truong hop khach hang dé nghi thanh todn tién trung thuong bdng
chuyén khoan thi cdac nhan vién tra thuong, phong dai di¢n chuyén ho so dé phong
ké toan thuwc hién chi tra.

9.6. T6 chuc thyc hién nghi thirc trao thuong cho khach hang co gid tri trang
thuong 1on

Dé chac mung kip thoi cho nhirng khach hang tham gia mua vé x0 sb tring
thuong voi gia tri 1on, Cong ty s€ to chirc nghi thirc trao thudng dam bao trang
trong, tang hoa, dong vién, khich 1¢ cho khach hang trang thudng, cu the:

- P6i v6i khach hang tham gia mua vé XSKT mién Bac:

+ Déi véi gidi dic biét: gid tri tring thuong > 200 triéu dong/khdch hang.
+ Déi voi gidi nhat: gid tri tring thwéng > 50 triéu dong/khdach hang.

- Vé x6 s6 16 t0 tu chon: gié tri trang thudng > 100 triéu dong/khach hang.

Chuong trinh, ndi dung, nghi thirc trao thuong do Cong ty bd tri, to chirc
thuc hién.

III. THU HOIL, THANH HUY VE XO SO

Viéc thu héi vé XSKT mién Bic ban khong hét, cudng vé xb s6 16 to thu
cong dugce thuc hién theo quy dinh tai Quyét dinh 222/QD-XSKT ngay 31/5/2023
cua Cong ty ve viéc ban hanh Quy ché thu héi va thanh huy vé cac loai hinh x6
s0 kién thiét.

Buwéc 1: Nhiém vu d6i véi dai 1y x0 so

- Héqg ngay, khi thyc hién ban vé x0 sb 16,‘[6 tu chon, dai ly xb sé ghi vao
bang ké sf) du thudng theo tung loai hinh x6 s6 16 t6, ménh giérvé, sO tién du
thuong, so6 du thudng (ké dung, du vao bang ké dy thuong x6 so 16 to Cong ty
phat hanh).

- Tap hop day du cudng vé theo bang ké, sap xép cudng vé theo ding thir tur
trong bang ké.

~ -Nop bang ké va cubng vé vé phong dai dién XSKT cho nguoi lao dong truc
ti€p quan ly dia ban. Thoi gian ndp xong trudc 18h hang ngay.

Buéc 2: Nhiém vu ddi véi phong Pai dién XSKT

- Tién hanh thu hoéi bang ké va cudng vé cta dai 1y x6 s6 hang ngay.

- Kiém tra day du noi dung ghi trén bang ké vé ho tén, ma sb dai 1y, ngay
thang nam, chir ky cta dai 1y x0 s0 .

- Nguoi lao dong duge phén cong truc tlep phu trach dia ban thyc hién kiém
dem cubng vé, dbi chiéu lai gitra bang ké va cudng ve x0 s6 10 to dam bao day da

s6 luong, ndi dung ghi trén cudng vé (ngay, thang, nam; chir ky dai Iy, s6 dw
thuong) khdp dung vai ndi dung ghi trén bang keé.
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- Kiém tra cac ndi dung ghi trén bang ké va cudng vé day du theo quy dinh,
ky xac nhan vao bang ké cua dai 1y, thuc hién ti€p cac budce:

+ Pbi vi phong Vinh Yén: chuyen vao phong thanh huy Cong ty dam bao
thoi gian quy dinh dé thyc hién nhap s6 liéu dudi sy giam sat cua Hoi ddng giam

sat x6 s0, Ban giam sat x0 6 trude gio quay s6 mo thuéng hang ngay theo quy
dinh.

+ Poi voi phong dai dién con lai (khong co Ban giam sat xé s0) thuc hién
chuyén bang ké cho bo phan nhap s liéu vao may tinh (phan mem quan ly so du
thudong) dé nhap sé du thuong ciia khach hang, tong hop va truyén sb liéu vé bo
phan thu hpl va thanh huy cua Cong ty dam bao thoi gian theo quy dinh; dong goi
luu trit cudng vé x06 so0 10 to, bang ké s6 du thudng theo quy dinh

Budére 3: Riit thwdéng cudng vé tring thuéng

- PBéi v6i phong dai dién Vinh Yén: Do t6 thanh hity ctia Cong ty thuc hién
dudi sy giam sat cua Ban gidm sat x0 so.

- Bdi vé6i cac phong dai dién con lai:

+ Sau khi c6 ket qua m¢ thuong hang ngay, can cu vao bang ké s6 dy thuong
cla ting dai 1y x6 sb va bang ké tong hop s0 du thuong, nguoi lao dong tai cac

phong dai dién rat cudng vé trang thudng, tong hop, ky xac nhin vao cudng vé,
bang ké v¢é tring thuong hang ngay theo quy dinh

+Nop cuong (gbc) vé vangon vé tring thuong (461 véi vé x6 sb trang thuong
do dai ly x0 s hodc Phong dai dién tra thuong) veé bd phén tra thuong cua Cong
ty dé kiém tra, luu trit theo quy dinh.

Buéc 4: Niém phong cudng vé va bang ké

- P6i v6i phong dai dién Vinh Yén: Do to thanh hay ctia Cong ty thuc hién
dudi sy giam sat cua Ban giam sat x0 soO.

- P6i v6i cac phong dai dién con lai: Tap hop day du bang k& du thuong

trong ngay cua tung khu vuc (dia ban) kem cudng ve x6 $6 16 t6 khong trung
thuong da duogc thu hoi dé tién hanh goi vé, niém phong goi vé theo quy dinh.

Buéc 5: Nop cudng vé x6 s6 16 t6 thu hdi

- Béi v6i phong dai dién Vinh Yén: t6 thanh huy cua Cong ty thuc hién sau
khi két thac budi thanh hiy, chuyén goi vé x06 s6 16 t6 thu hoi cho thu kho dé luu
trir.

- Pdi véi céac phong dai dién con lai:

~+ Cac phong dai dién nop goi vé x0 $0 16 t6 thu hoéi hang ngay cho bo phan

ki€ém tra cudng v¢é (thudc phong Ké hoach) dé ki€ém tra lai trude khi nhap kho luu
trlt Cong ty vao ngay thanh todn hang tuin, hang thang.

+ Thoi gian: cham nhét trude 11h ngdy thir 3 hang tudn; ngay mung 2 hang
thang theo quy dinh.
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IV. QUY TRINH KIEM TRA LAI CUONG VE XO SO LO

Viéc kiém tra cudng vé x4 s6 16 t6 thu hdi hang ngay cta cac phong dai dién
dugc giao cho bo phan kiém tra (thudc phong Ké hoach) thuc hién, theo cac budc
sau day:

Budc 1: Nhan goi vé xo so0 16 to ctia cac phong dai dién

- T6 ki€m tra cuong vé c6 trach nhiém nhan gbi vé x6 s6 16 t6 cua cac phong
dai dién dé t6 chuc kiém tra lai, xac dinh tinh chinh xac, day da cua vé x6 so 16 t0
luu trit trude khi ndp kho luu trir, chd thanh huy.

- Thoi gian hoan thanh cong tac kiém tra: khong quéa 7 ngay lam viéc ké tir
ngay nhan goi vé cua phong dai di¢n.

- T6 kiém tra c6 trach nhiém ban giao vé da kiém tra cho thii kho dé luu tri.
Khi giao nhan phai mé s6 theo doi viéc giao va nhan goi vé ghi rdo nguoi nhan,
tho1 gian nhan, s6 lugng goi vé, ky xac nhan.

- Thoi gian ndp géi vé da kiém tra vé kho luu trir khong quéa 7 ngay lam viée
tor ngay nhan goéi vé cua phong dai dién.

Buérc 2: To chire kiém tra lai

1. Chuén bi phuc vu kiém tra

Nguodi dugc phan cong thuc hién kiém tra lai goi cudng vé x06 s0 16 t6 co
trach nhiém:

- Truy cép phan mém quéan ly du thudéng, in ban tong hop doanh thu tra
thuong theo tung loai vé x6 s0 16 t6 cua tirng phong dai dién, theo tung dai ly,
tung ngay, trong thoi gian phat hanh x6 so.

- Xéc dinh 10 s0 lugng bang ke cua ting dai 1y x6 s0, cuong vé khong trang
thudng cho ting loai vé x06 s0 10 6.

2. Kiém tra d6i chiéu thuec té

a) Bo phan kiém tra tién hanh mé niém phong goi cuéng vé x06 so6 10 t6 dudi
su chirng kién cua phong dai dién.

b) Tién hanh kiém tra, d6i chiéu giita thuc té va sb liéu trén phan mém quan
1y s6 du thudng 16 t6 cia Cong ty. Cu thé:

+ Poi véi bang ké: D6i chiéu sb luong bang ké thyuc té va sé liéu tong hop
trén phan mém. Truong hop thi€u, thira bang ké phai xac dinh ro 1a cua dai ly nao,
tho1 gian nao, khu vuc nao, do ai truc ti€p quan ly, theo dai.

+ Doi voi s6 lirong vé: D01 chiéu sb lugng cudng vé trong goi ve voi s6 lidu
trong bang ké cua dai ly va s6 liéu trén phan mém theo ddi s6 du thuong sau khi
da trur sO cuong ve trang thudng (néu co). Trudng hop thleu thtra vé so voi bang
ké hodc sd liéu trén phan mém theo ddi phai xac dinh 1 s6 luong thiéu, thira s6
du thudng khu vuc nao, thoi gian nao, do ai quan ly, theo doi.
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+ Poi voi thong tin trén to ve: kiém tra timg to ve xé sé 16 t6 vé cac thong
tin trén to vé vé ngay thang nam, chir ky cta dai 1y x6 sd, so du thuong. Truong
hop thiéu thong tin phai xac dinh rd 1a thiéu thong tin gi, s6 luong vé ghi thiéu
thong tin, khu vuc nao, do ai quan ly, theo doi.

¢) Tong hop két qua kiém tra theo timg ndi dung kiém tra néu trén, chi tiét
theo tirng tho1 gian, tirng phong, khu vuc, dai 1y. Nguoi kiém tra 14p bao cdo tong
hop, ky x4ac nhan trinh 1anh dao phong, 1anh dao Cong ty theo quy dinh.

Budc 3: Lap bién ban

- T6 kiém tra tién hanh 1ap bién ban lam viéc vé6i cac phong dai dién trong
do6 thé hién ro: xac nhan két qua kiém tra gitra t6 kiém tra va phong dai di¢n, lam
10 sai 1éch (néu c6), két qua khac phuc cia cac phong dai dién (néu co), dé xuat
kién nghi v6i 1anh dao cong ty.

- Bién ban lam viéc duoc cac thanh phan 1am viéc ky xac nhan dé bao céo
lanh dao Cong ty.

Buéc 4: Tong hop bao cido két qua kiém tra

Néu rd kién nghi dé xuat xir ly khéc phuc kip thoi nhitng nd1 dung sai 1€ch,
chua dang véi quy dinh, 1am 10 trach nhi€m cua tap thé, cad nhan lién quan.

Buwde 5: Thoi gian bao cao

- T6 kiém tra c6 trach nhiém bao cao két qua kiém tra hang tuan véi Giam
doc Cong ty trudc 16h ngay thur 3 hang tuan.

- To kiém tra bao cdo két qua kiém tra hang thang véi Giam ddc Cong ty dé
Giam déc tong hop bao cao Chu tich Cong ty trudc 16h ngay mung 2 dau thang
(néu roi vao ngay nghi thi chuyén sang ngay tiép theo).

Budc 6: Niém phong géi vé

Sau khi kiém tra xong, bo sung, to kiém tra tién hanh niém phong lai goi ve
da kiém tra cu thé theo ting tuan; nguoi kiém tra truc tiép gbi niém phong, ky xéac
nhan vao to niém phong.

Buéc 7: Nop gobi cudng vé di kiém tra vao kho luu triv

- T6 kiém tra nop lai gbi vé da kiém tra, niém phong vao kho vé luu trir theo
lich quy dinh. Thoi gian khong qua 7 ngay (1 tuan) ké tir ngay nhan bd vé tir
phong dai dién.

- Thu kho kiém tra, ddi chiéu sé lugng goi vé dam bao day du niém phong,
ky nhén sO theo ddi giao nhan cua to kiém tra; ghi s6 theo ddi, ghi rd ngay nhan,
yéu cau ngudi ndp tra vé ky xac nhan vao sb theo ddi cta thi kho.

- Thoi gian giao nhén vé da duoc kiém tra lai: truéc 14h ngay thir 3 hang
tuan.
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V.TO CHUC THUC HIEN

1. Giao Giam dbc Cong ty: chi dao cac phong chuyén mén, phong dai dién
t6 churc thue hién t6t noi dung hudng dan nay; ting cuong cong tac kiém tra, giam
sat viéc to chire thuc hién, dam bao thuc hién nghiém cac ndi dung quy dinh tai
Thong tu 75/2013/TT-BTC ngay 04/6/2013 cua Bo Tai Chinh, Quy ché hoat dong
ciia Hoi dong giam sat x6 so, Quyet dinh s6 222/QD-XSKT ngay 31/3/2023 cua
Cong ty ban hanh quy ché thu hoi va thanh huy cac loai hinh x6 s6 va dang quy
dinh cta phap luat trong phat hanh x6 sd.

2. Giao trudng cac phong chuyén mon, phong dai dién: chi dao, huéng dan
nguoi lao dong, téng dai 1y, dai 1y x6 s6, khach hang tham gia dy thuong thuc
hién day du cac noi dung, quy dinh trong hudng dan nay, thuong xuyén kiém tra
viée thuc hién cta nguoi lao dong, dai ly x6 s0, tong dai 1y. Tong hop nhing
vuéng mic, khé khin bao céo lanh dao Cong ty dé dugc xem xét xur 1y giai quyét.

3. Nguoi lao dong dai 1y x0 sb: thuc hién nghiém tlc, day du cac quy dinh
trong huéng dan ndy, chdp hanh nghiém chi dao ctia Trudng phong, 1anh dao
Cong ty trong viéc thuc hién nhiém vy, khong dé xay ra sai sot, thura thiéu, vi
pham quy dinh trong phat hanh x6 s theo quy dinh.

4. Nhitng noi dung khong duoc néu trong huéng dan nay hodc c6 van ban
quy dinh md&i khac véi nhitng ndi dung néu trong hudng dan nay thi duoc thuc
hién theo van ban quy dinh hi¢n hanh.

5. Huéng dan nay c6 hiéu luc ké tir ngay ky, thay thé Huéng dan s 66 1/HD-
XSKT ngay 19/11/2020 cua Cong ty huong dan vé cong tac phat hanh ve x0 0.
Trong qué trinh thuc hién néu co vudng mac giao phong K¢é hoach tong hop bao
céo lanh dao cong ty dé duogc giai quyét, xem xét bd sung, hoan thién hudng dan./.

Noi nhdn:

- Chu tich Cong ty;

- Kiém soat vién;

- GD, PGD Cong ty;

- Trudng cac phong tryc thudc Cong ty;
- Toan thé ngudi lao dong trong Cong ty;
- Tong dai ly, dai 1y x0 sd;

- Luu: VT, KHPHTT.

CONG TY TNHH MOT THANH VIEN
XO SO KIEN THIET VINH PHOE

Nguyén Tuén Hai
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Theo huéng din sb 342

CONG HOA XA HOI CHU NGHIA VIET NAM | HD-XSKT ngay 16/9/2025

Poc lap — Tw do — Hanh phic

PON XIN LAM PAI LY XO SO

Kinh giti: Cong ty TNHH Mot thanh vién x6 s6 kién thiét Vinh Phuc

Téntoila: ... Gioitinh: ...
NAY SINN: Lo e
Cian cude cong dan sO:........oooveeiiiiiii.... CAP NEAY: oo

NO1TthuOng trll: ..o
To1 xin trinh bay véi quy cong ty ndi dung sau:

Sau khi nghién ctru thong tin tuyén Dai 1y x6 s6 dé ban cac loai vé x6 sd do cong
ty x6 s6 kién thiét Vinh Phuc phat hanh. Xét thay, toi co du diéu kién lam dai 1y x6 s0
clia cong ty. Dé tao diéu kién cho toi va gia dinh c¢6 thém viéc 1am, thu nhap gbép phan
dam bao cudc song gia dinh. Nay t6i lam don nay dé nghi cong ty TNHH mot thanh
vién x6 s6 kién thiét Vinh Phuc cho t6i xin duoc 1am dai Iy x6 s cua cong ty.

Dia diEm DAN V6 X0 SO:.....oeeee e
Thudc dia ban X3 (PhUONE):.....oieiiii i e
Néu duogc cong ty chip thuan, t6i xin cam két:

1. Thyc hién day du, dung quy ché, quy dinh, huéng din ciia Cong ty vé cong
tac phat hanh vé x6 s kién thiét.

2. Cam két dam bao thyc hién hoan thanh chi tiéu doanh thu hang ngay, thang,
nam do Cong ty giao.

3. Thyc hién thanh toan ddy du, kip thoi tién ban vé x6 s6 cho cong ty theo hop
dong va quy dinh cta phap luat hién hanh.

4. Gilr gin an ninh, trat tg, ddm bdo my quan do6 thi, khong vt rac bura bai, v¢
sinh sach s€ noi ban vé.

5. Khong ghi s6 dé, lam thu ky dé, chii dé va khong tham gia danh bac trai quy
dinh cua phap luat hién hanh.

Toi Vjét don nay kinh dé nghi 1anh dao Cong ty cho phép toi duoc ky hop dong
lam dai 1y x0 s6 cua Cong ty.

To61 xin chan thanh cam on./.

. " A i e ,ngay... ... thang......nam 20......
XAC NHAN CUA PIA PHUONG NGUOI LAM DON

(Ky, ghi ro ho tén)
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i L X . ) HD-XSKT ngay 16/9/2025
CONG HOA XA HOI CHU NGHIA VIET NAM

Poc lap — Tw do — Hanh phic
GIAY PE NGHI TRA THUONG

Kinh gtri: Lanh dao Cong ty TNHH mét thanh vién X6 s6 kién thiét Vinh Phuc

Tento1la: ..o Gigitinh:...................

Pia chi thuong trl: ...

Can cudc cong dan $6: ..........coeeeeeeeiieeeiinn. CAP NGAY: woveeveeieeei .

NEAY ©ovveivieeiienenn, , t61 6 mua vé x6 s6 do Cong ty xb s6 kién thiét Vinh
Phtc phat hanh.

Can cu két qua quay s6 mo thuong, doi chi€u voi nhitng vé x0 so té1 da mua, to1
da trung thudéng nhu sau:

-Ky hiéu: .......... - S trang thuong: ............ -S6 luong vé: ..o
- Ky hiéu: .......... - S trang thuong: ............ -S6lwong vé: ....oiiiiii
- Ky higu: ........... - S trang thuong: ............ -S6 luong vé: ...
Tong s6 vé trang thudng: .............. sthanh tién: ...,

BANG CHIE: . oo e e e e e e e e e et e e e e e et e e e e e e e e,

Nay t6i viét gidy nay d& nghi Cong ty xem xét tra thudng cho toi.

TONE SO tHEN 187 ...

1. D& nghi tra thuong bang hinh thirc chuyén khoan, sd tién: .....................
-Hovaténchutai khodn: ....... ...,
= SO A KNOAN: ...\
-MEtai Ngan hang: .....oovoiiiii

2. Dé nghi tra thudng bang tien Mat: ...........oeevueeeieeeie e,

T6i xin ban giao ddy du sd vé x6 sé trung thudng néu trén cho phong dai dién
hodc nhan vién tra thudng cuia Cong ty.

To1 xin chan thanh cam on./.
Ngay  thang nam 2025

LANH PAO TRUONG PHONG NHAN VIEN NGUOI PE NGHI
CONG TY PAI DIEN TRA THUONG (Ky, ghi rd ho tén)
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